
 

 

 

 
 

 
 

Presents a special training:  
 

Promoting Hope & 
Possibilities through 

Case Management 

 
 
 
 
 
 
 
 

Presented by:  
Patti Fetzer, MSW, LISW 

 
For Nurses, Counselors,  

Case Managers,  
Social Workers, Psychologists 

& Community Workers 

Please enclose payment with 
your registration form and 

return to: 
 

Community Health Center 
Attn: Training Coordinator 

680 East Market Street 
Suite 400 

Akron, Ohio 44304 
 

Return Information 

Questions?  
Call Bonnie Sharp                  
at 330.315.2657 

Fax 330.434.7125 

The Community Health Center is an 
approved provider of Continuing      

Education Units by the State of Ohio 
Counselor, Social Worker, and Mar-

riage & Family Therapist Board. 
 (#RCX089008 & #RSX049501) 

 
The Community Health Center is an 

approved provider of Registered 
Clock Hours by the State of Ohio 

Chemical Dependency Professionals 
Board.  

 
 

The CHC facilities and services are       
certified by the Joint Commission 
on Accreditation of  Healthcare                        

Organizations.  
 
 
 
 
 

The CHC is an equal opportunity  
employer and provider of  services. 

 
For more information please visit 

our website at 
www.commhealthcenter.org 



 
The Community Health  
Center invites you to  
Promoting Hope &  
Possibilities through 
Case Management  
presented by  
Patti Fetzer, MSW, LISW.  
 
 

 
 

This training will be held on  
April 13, 2007, from 8:00am-3:30pm 
at Community Pride/Joy Park Homes, 
524 Fuller St., Akron, Ohio 44306. 
 
Lunch will be provided at Noon.  
 

Breaks will be at 10:00am & 2:00pm.  
 

Snacks & refreshments will also be 
provided.  
 
Cost: 
 

Students     $30.00 
Professionals    $60.00           
Group of 4 or more $50.00 per person             
(Cancellations must be made 3 days in advance.) 
 
Continuing Education Units: 
 

Six CEUs are available to Counselors 
and Social Workers. Community 
Health Center has applied for 6 
BRCHs, this approval is currently 
pending.   
 
 
 

Credit Card # 

Signature 

Exp. date 

 
Patti Fetzer MSW, LISW, has over 15 years 
experience in developing and implementing 
quality programming and system change ef-
forts that engage and empower individuals 
and families with mental, emotional, behav-
ioral and societal changes. 
 

She is currently the Manager of Community-
Based Services at Community Services of Stark 
County in Canton. Patti is also a certified 
trainer of the Ohio Department of Mental 
Health.  
 
Training Objectives: 
 

The objective of this training is designed to 
provide participants with the information and 
inspirational "keys" to unleashing their poten-
tials as case managers, community psychiatric 
supportive treatment providers, service coor-
dinators and connectors.  
 

This session meets the needs of those who are 
new to the field as well as the seasoned practi-
tioner.  Explore and discuss the principles & 
expectations of case management, the service 
delivery systems & community resources, 
strength-based assessments and service plan-
ning. 
 
By the end of this training you will learn 
how to: 
 

• Write goals and objectives expressed in 
consumer's own words 

• Identify barriers that keep consumer from 
meeting their goals 

• Decide interventions that consumer can 
achieve 

• Identify personal behaviors that enhance 
appropriate consumer/staff boundaries 

• List rules for good documentation 
  

Registration Form 

Name 

Organization 

Address 

Phone   Fax 

Email 

Meet our Presenter 

 

Total Due: $ 

Please enclose payment with your                   
registration form. If you have any                  
questions about this event please call   
Bonnie Sharp, LISW at 330.315.2657. 

Method of Payment: 

MasterCard 

Visa 

Check 
Cash 

American Express 

 

Welcome 

Please make checks payable to       
Community Health Center. 

Additional Attendee Names: (if needed) 


