
 
 
 
 
 
 
 
 

 
                
 

Responses  
               to the  

    anonymous  
      22000055    

                                      
DDiiaaggnnoossttiicc    

      CCeenntteerr    
      SSuurrvveeyy  

  
 

 
 

 
 
 
 



 
 
 

The quality of the Chemical Dependency 
Assessment (CDA) Report

60%

35%
5%

0%
0%

Excellent Above Average Average Below Average Poor

Timeliness of receiving the written CDA 
Report

44%

34%
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1%
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Excellent Above Average Average Below Average Poor



Usefulness of the CDA Report
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Professionalism of CHC Assessment Staff
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Would an on-site presentation about the 
CHC Diagnostic or Clinical Services be 

beneficial to you and your agency?

51%
49%

Yes No



100% of respondents said they would use our services again. 
 
Respondents states the most useful parts of the CDA reports 
included: 

• Entire report was useful 
• Family history 
• Social history 
• History of use 
• Recommendations 
• Diagnosis 
• Likelihood of success 
• Comments section 
• Summary 

 
Least useful sections included: 

• Client Reports 
• Legal History 
• Lack of reported diagnosis on CDA 
• History 
• Summary 

 
Other comments: 

• Great services 
• Hard to get an intake appointment 
• Very professional 
• Response from your agency is immediate 
• The quality of your report have improved over the years 
 

 
 


