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Dear Health Care Consumer,

Welcome to the Joint Commission's Quality Report. We know how
important reliable information is to you and your family when making
health care decisions. This Quality Report will help you make the right
decisions to meet your needs. Since 1951, the Joint Commission has
been the national leader in setting standards for health care organizations.
When a health care organization seeks accreditation, it demonstrates
commitment to giving safe, high quality health care and to continually
working to improve that care.

The Quality Report is only one way to determine whether a health care
organization can meet your needs. Discuss this report with your doctor
or with other professional acquaintances before making a care decision.
In addition to the accreditation status of the organization, the Quality
Report uses checks, pluses, and minuses in the following key area to
help you compare a health care organization with similar accredited
organizations.

1 National Patient Safety Goals - safety guidelines that target the
prevention of medical errors such as surgery on the wrong side of
the body and safe medication use.

Not all measures are relevant to or available for all types of health care
organizations. The Joint Commission will add relevant measures of
health care quality as more measures become available. Your comments
are just as important to us. The content and format of the Quality Report
will be updated from time to time based on changes in the health care
industry and your suggestions. Please call Customer Service at 630-792-
5800 or e-mail the Joint Commission at qualityreport@jcaho.org with
your comments and suggestions.

('_l:
Dennis S. O'Leary, MD
President of the Joint Commmission
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Summary of Quality Information

Symbol Key L .
@ The organization has met the Accred |tat|on DeCISIOI’]

National Patient Safety Goal. Accredited

The organization has not met the
National Patient Safety Goal.

The G'oal'is not applicable for this DeCISIOI’] Effectlve Date
organization. May 15, 2004

For further information and Accredited PI’Og rams
explanation of the Quality
Report contents, refer to the 1 Behavioral Health Care

"Quality Report User 1 Pathology and Clinical Laboratory
Guide."

Compared to other JCAHO Accredited Organizations
Nationwide Statewide

@ ‘ @"

* - Organizations Cannot Score Better than "Within the Expected Range"
** . State Results are not Calculated for the National Patient Safety Goals.

National Patient Safety Goals: i
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Locations of Care

* Primary Location

Locations of Care Available Services

Community Health 1 Addiction-Opioid Treatment
Center - Gate House 1 Addictions
Campus 1 Mental Health

680 East Market Street
Akron, OH 44304

Community Health 1 Addiction-Opioid Treatment
Center - North 1 Addictions
Campus * 1 Mental Health

725 East Market Street
Akron, OH 44305

Community Health
Center - South
Campus

702 East Market Street
Akron, OH 44305

Addiction-Opioid Treatment
Addictions
Addictions-Adolescent/Child
Mental Health-Adolescent/Child

RAMAR/GENESIS - 1 Addiction-Opioid Treatment
West Campus 1 Addictions
(Residential Services) 1 Mental Health

380 South Portage Path
Akron, OH 44320
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